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the Emerging Global Socio-Economic System
Hiroyasu Ito, Robert M. Deiters

Whether industry can innovate its service to the rapidly developing global economy depends very much on training
people competent in “service science” with the ability to innovate. To illustrate the style and content of such education,
I introduce examples from the U.S.A., especially the program in system engineering of University of Arizona. I point
out that within the total model of an optimally innovative service, the man-to-machine, the human-to-human, and the
society-to-system interactions must each be separated modelled and optimized. In the developing global society,
innovative computer software solutions do and will play an important role. Individual technical products and services
also need to be optimally integrated for the overall service intended. Finally, I observe the industrial organization and
“culture” of Japanese industries and consider their ability to innovate and model their service to this emerging global
economy.



