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The Effect of Food Package Text and Image on Package Favorability
Masami ASAKAWA and Masao OKANO

The study was conducted using MacKenzie & Lutz's (1989) model of advertising liking formation to test a response process as follows: per-
ception of the image — perception of the degree of agreement between the image and product content— liking of the package. Nine hundred
thirty-five subjects were divided into six groups and presented with one of six types of chocolate packages. The six types of chocolate packages
were created as experimental stimuli with following three categories for each of the two types (dark and white): (1) congruent condition, i.e., the
package image matched the text that showed the product content, (2) non-congruent condition, and (3) text only condition. Two-factor factorial
ANOVA was conducted with package liking as the dependent variable and the two flavors and three images as independent variables. The results
showed that the simple main effect of image on white chocolate was significant (F(2,887)=6.13, p<0.00), and Bonferroni's multiple comparisons
confirmed that liking was higher when the perceived congruence between package image and product content was higher.



