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HUMAN RESOURCE EVALUATION BASED ON CANDIDATES’ SPEECH
IN ONLINE RECRUITMENT INTERVIEWS

Sachiko TAKAGI, Hiroaki ITOH, Takashi YASUDA, Nobuyuki WATANABE and
Kazumasa MORI



This study aims to analyze various pieces of information expressed by candidates during online recruit-
ment interviews, with a specific focus on their spoken content and its relationship to human resource eval-
uation. A simulated online recruitment interview was conducted, and the verbal content of two candidates,
who received different evaluation scores, was extracted. Using KH Coder 3.02, text mining was applied to
the extracted verbal information, analyzing three aspects: frequently occurring words, connections between
words (co-occurrence network), and distinctive vocabulary for each candidate (correspondence analysis).
The results indicate that candidates with lower evaluations exhibited greater abstractness in both their
speech content and their speaking style, including the frequency and types of fillers used.



