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In Japan, mass recruitment of new university graduates is a common practice, and job interviews play a
significant role in this process. Recently, due to the impact of COVID-19, online and video-based inter-
views have become more widespread, leading to a diversification in interview formats. However, the clear
relationship between evaluation outcomes and the content of online interviews has not yet been established.
Therefore, this study aims to analyze the speech content of video-based recruitment interviews using text
mining to explore its relationship with evaluators' assessments. Specifically, the study focused on the re-
cordings of 28 students discussing their self-introductions and reasons for applying, using KH Coder to
analyze frequently occurring words, co-occurrence networks, and evaluators' ratings as external variables.
The findings revealed that the more extroverted the speech content, the higher the evaluation tended to be.
These results provide a new perspective on personnel evaluation and suggest the potential for developing
methods to help applicants express themselves more effectively in interviews.



